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           April 16, 2024 
 
VIA EMAIL ONLY 
btb@btylerbrookslawyer.com 
P.O. Box 10767 
Greensboro, NC 27404 
 
Dear Mr. Brooks: 
 
NCDHHS confirms receipt of your communication dated April 15, 2024, on behalf of Ms. Yolanda Hill and 
Balanced Nutrition, Inc. declining to meet with NCDHHS officials regarding the federal fiscal year (FFY) 
2023-2024 compliance review that was scheduled to begin that day without the presence of counsel. 
The compliance review is a required component of participation in the Child and Adult Care Food 
Program (CACFP).  
 
Balanced Nutrition, Inc. is currently an active participant in the CACFP, a federal program that provides 
reimbursement for nutritious meals and snacks to eligible children and adults who are enrolled for care 
at participating childcare centers, day care homes, and adult day care centers.  While Balanced 
Nutrition, Inc. notified NCDHHS on April 2, 2024 of the intent to terminate from participation in the 
CACFP effective April 30, 2024, NCDHHS communicated that the scheduled compliance review would 
still be conducted. The compliance review is retrospective and Balanced Nutrition, Inc. is bound by legal 
and contractual obligations as a recipient of funds to the rules and regulations of the CACFP.   
 
The following notices have been provided to Balanced Nutrition, Inc. regarding the scheduled, 
announced compliance review:  
 

• On March 1, 2024, NCDHHS sent an initial notice to Balanced Nutrition, Inc. Board Chair and 
Owner/CFO announcing the date of the compliance review from April 15, 2024, to April 19, 
2024. This letter provided a list of documents requested prior to the review (to be submitted 
within 7 days of receipt of the notice), as well as documents that would need to be available for 
the on-site visit. NCDHHS has not received any of the requested documents to date. (See 
Attachment 1) 

• On March 18, 2024, NCDHHS resent the notice to the Owner/CFO of Balanced Nutrition, Inc. 
(See Attachment 2) 

• On April 1, 2024, NCDHHS sent a second notice to the Board Chair and Owner/CFO of Balanced 
Nutrition, Inc. regarding the scheduled compliance review. (See Attachment 3) 
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• On April 9, 2024, during a routine call to confirm the upcoming compliance review, a NCDHHS 
staff member asked if Ms. Hill had any questions about the review, and Ms. Hill indicated she 
did not have any questions.  

 
Per the compliance letters, Federal regulations, and the Program Agreement: 

• Institutions are required to “[m]aintain all program records, reports, and other documents 
pertaining to the CACFP at the Institution and participating facilit[ies]. Upon request, make all 
records pertaining to the Program available to the State, Federal, or other authorized officials 
for audit or compliance reviews, examinations, excerpts, and transcripts at a reasonable time. 
Failure to maintain and/or make records available may constitute grounds for denial of a claim 
for reimbursement and/or termination.”  

• Program Agreements are required to include “the right of the State agency, the Department, 
and other State or Federal officials to make announced or unannounced reviews of their 
operations during the institution's normal hours of child or adult care operations.” 
Institutions are required to “provide access to the Institution’s personnel for the purpose of 
interviews and discussion related to records, reports, and other documents pertaining to the 
CACFP at the Institution and participating facilit[ies].” 

• “Missing, lost, or incomplete records may lead to a finding of serious deficiency, disallowances 

of reimbursement, and/or other adverse consequences. Because the necessary records must be 

presented during the on-site visit, it is your responsibility to ensure that an institution 

representative with access to all records be available during the specified time period.”   

All participating CACFP sponsoring organizations are subject to, and are required to comply with, federal 
regulations governing the CACFP, including the requirement to make all records pertaining to the 
Program available to State agency officials for compliance reviews. Failure to participate in the CACFP 
compliance review process and furnish appropriate records can result in the issuance of a notice of 
serious deficiency.  
 
The NCDHHS review team will be on-site at Balanced Nutrition, Inc. on Wednesday April 17, 2024, at 
12:00 PM to proceed with the scheduled, announced compliance review.   We ask that the requested 
documents be available to streamline the review process. Balanced Nutrition, Inc.’s counsel is welcome 
to be present to observe this compliance review. 
We appreciate your attention to this important matter. Balanced Nutrition, Inc.’s role in this work is 
vitally important to providing nutritious meals to children in childcare settings across North Carolina. 
 

Please respond no later than 5:00 PM Tuesday, April 16, 2024 confirming Balanced Nutrition, 
Inc.’s participation in the compliance review beginning on April 17, 2024 at 12:00 PM.  
 
Sincerely, 

 
Raj Premakumar 
Deputy General Counsel 
North Carolina Department of Health and Human Services 
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cc: Julie Cronin, General Counsel 
 
Enclosure(s) 
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